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PAYMENTS METHODS 
ORWELL CUSTOMER SERVICE TELEPHONE NUMBER 

0345 60 100 30 
 

 
 
 
 
 

 

Direct Debits 
 
Direct Debits are a way of instructing your 
Bank or Building Society to pay your charges 
to Orwell from your account. 
 
Orwell will arrange with your Bank or Building 
Society any changes in your payments. 
 
If you would like to pay by direct debit, you 
can download a form from www.orwell-
housing.co.uk or call Orwell’s Customer 
Service Team on 0345 60 100 30. 
  
You will need to send the completed form to 
Orwell. 

 
 
 
 
 
 

 
 
 
 
 
 

Internet Banking or Standing Orders 
 
If you use personal online banking services 
to make payments, you can arrange to pay 
for your charges using this method. 
 
You will need the following details of Orwell’s 
bank:  
 
Account Name: Orwell Housing Association 
Ltd 
Sort Code: 30-94-55 
Account Number: 00498123 
Bank: Lloyds Bank 

http://www.orwell-housing.co.uk/
http://www.orwell-housing.co.uk/
https://www.google.co.uk/imgres?imgurl=https://d2qg2f5ax3lmge.cloudfront.net/sites/default/files/images/assets/other-ways-to-give/direct-debit-icon.png&imgrefurl=https://barnabasfund.org/en/get-involved/other-ways-to-give&docid=IELhlp_hQOkf3M&tbnid=VW_08yll7MplMM:&vet=1&w=400&h=400&bih=653&biw=1366&ved=2ahUKEwiv652p0KHgAhVFxxoKHXxyB90QxiAoBXoECAEQGQ&iact=c&ictx=1
https://www.photosymbols.com/collections/technology/products/internet-bill
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Payments by the Internet 
 
You can make payments by visiting our 
website on -  
www.orwell-housing.co.uk 
 
 
 

 

Payments by telephone 
 
You can call our Customer Service Team 
during office hours and pay by card. 
 

 
 

 
 

OR 
 

 

At Lloyds Bank or Post Office 
 
If you would like a paying in book, call 
Orwell’s Customer Service Team on 0345 60 
100 30. 
 
You can use the paying-in book at any 
branch of Lloyds Bank or The Post Office. 
 
Payments can take up to 5 working days to 
reach us, so please make payments in good 
time before your charges are due. 
 
When paying into Lloyds Bank or The Post 
Office, use the cashier and not a deposit 
envelope, as we may not receive all the 
necessary information. 

 

Please Remember That Your Home Is At Risk If You Do Not 
Pay Your Charges 

http://www.orwell-housing.co.uk/paying-rent-and-charges
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiWrd6C0KHgAhVMgxoKHW73DScQjRx6BAgBEAU&url=https://www.brandsoftheworld.com/logo/lloyds-bank&psig=AOvVaw0DR2oJeez5N5IfQtq3DEYW&ust=1549354122182030
https://www.photosymbols.com/collections/community/products/post-office

