Via Customer Services Team
¢ 0345 60 100 30 | =4 info@orwell-housing.co.uk | x www.myorwell.co.uk - Customer Portal
“ Crane Hill Lodge, 325 London Road, Ipswich, IP2 OBE

@OrwellHousing | § www.facebook.com/OrwellHousing

If you remain dissatisfied following the initial If you are happy with Complainant:

USRIl AOI L reque,st your complailjt to response/action plan, then Provide any photographic evidence to support
be escalated via Orwe” S fOI’mal Complaln’[s there will be no further action ur Comp|aint, pIUS Copy of receipts/b”ls for

procedure. compensation requests for losses incurred.

Dealt with by an officer, team leader or local Orwell:

or scheme manager; endeavour to resolve the Consider all evidence provided to decide if any
complaint in 10 WORKING DAYS. compensation is payable.

Dealt with by an operations manager, assistant
director or director; endeavour to resolve the
complaint in 20 WORKING DAYS.

www.housing-ombudsman.org.uk/ O rwe ‘ ‘

www.lgo.org.uk/




