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Satisfied with 
the ease of 
reporting 

 

 

Satisfied with 
the empathy 

and 
understanding 
of the officer 

 

 

Satisfied with 
how well they 

were kept 
informed 

 

 
 

KEY ISSUES 

 

 

 
Response rate: 
 
1. No surveys returned in 2024. 
 

 

 
Other: 
 
1.  

 

 

0 customers responded to the survey 
 

The void team left the property in poor repair. Condition was poor. 
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